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DELIVERING HOPE TO YOUR
NEIGHBOR
Leisha had just come upstairs at 8:42 a.m. when all of a sudden a water
surge blew out the sidewall leading to her basement, filling the house with
floodwaters. Leisha and her 15-month-old granddaughter, along with 2 dogs,
were rescued by canoe from her front porch.
Leisha was just one of many families GoServ Global helped last year in
Hamburg, Iowa, a town of 1,000 that was devastated by floodwaters. For
months, Hamburg remained under water. Nearly half the homes in town had
taken on water.
A natural disaster can happen to any of us and can be so devastating.
That’s where GoServ Global steps in, delivering hope to the hopeless.
GoServ Global focuses on the elderly and those without the resources or
physical ability to clean up after a disaster on their own.
There is never a charge to these families served by GoServ Global. All the
funding for fuel, equipment, supplies and travel expenses for the Domestic
Disaster Relief Team comes from GoServ Global donors.

WHEN DISASTER STRIKES
When a storm hits the Midwest, GoServ Global’s team assesses the situation in
the immediate aftermath, working with local churches and community leaders
to identify families or individuals who don’t have the ability to clean up on their
own.
We work with the families to determine what needs to be done, then use our
equipment and volunteers to pull down damaged structures, remove trees,
clean up debris and get the property ready for repairs.
Our mission is to be the hands and feet of Christ. Depending on what the
person or family needs, we may gather each morning for a group prayer or, if
we notice someone is suffering emotionally, we may just put down our tools
and sit quietly with them for a time. There’s awesome healing power in prayer
and it’s one of the things people thank us for the most.

“GoServ Global coming to help was like God
saying, ‘I’ve got you covered!’”
– Chad Bailey, Washington, Ill.

WHAT WE BRING
Expertise in managing volunteers when crisis hits.
With nearly 10 years of experience at 21 different disaster
sites, we arrive on site with tools, equipment, resources, and
jobsite management that will help volunteers be successful.
Our goal is for the volunteer to be productive within minutes.
One of the challenges at a disaster site is the large volume
of volunteers who want to serve. Volunteers are critical to
recovery efforts, but can overwhelm local leaders. GoServ
Global assists the local officials by managing the volunteers
so they are productive. This enables local leaders to focus on
other areas of the disaster recovery.

MANAGED

400

VOLUNTEERS
IN 2019

Long-term deployments.
With a solid infrastructure, multiple staff, and an experienced
volunteer base, GoServ Global is positioned to remain at
a disaster site long-term. Our desire is to come alongside a
community, build relationships and assist them for the long
term. This has meant being deployed at the same site for up
to 6 months and it often means returning to the site to assist
with needs that arise after the original deployment. We often
develop lifelong friendships during deployments and gain
new volunteers who serve with us at future disasters.

Heavy equipment to clear out debris quickly
and efficiently.
Disasters such as tornados and large wind and ice
storms require heavy equipment as part of the recovery
efforts. This is where GoServ Global excels. Owning or
leasing this equipment in conjunction with utilizing
experienced operators allows us to quickly and
efficiently assist an impacted community. Removing
mountains of debris is a monumental task for the local
community. GoServ Global can assist by both loading
and hauling debris out of the impacted area, alleviating
pressure on local resources, and allowing volunteers to
focus on additional property cleanup efforts.

ECFA-accredited transparency with donations.
GoServ Global prioritizes resources and finances we
have to help those in need. We strive to keep overhead
as low as possible, looking for ways to make every dollar
stretch as far as possible. All domestic staff raise their
own support separate from monies donated for disaster
assistance.

FOR EVERY

$1

In 9 years, GoServ Global’s Domestic team has
• Volunteered more than 21,000 hours at disaster sites
• Managed nearly 1500 volunteers
• Served nearly 400 families
• Brought $1,390,250 worth of value to families and communities

GOSERV
GLOBAL
PROVIDES

$3.43
OF VALUE TO
FAMILIES AND
COMMUNITIES
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WE INVITE YOU TO
HELP A NEIGHBOR
IN NEED
As GoServ Global looks forward to its 10th year of
providing disaster relief in the United States, we are
ready to take a big step forward. We have identified
several resources that will make us more effective
over the next 10, 20 even 30 years. Everything on
this list has been carefully thought out with the goal
of helping families start their recovery process after
a disaster. We believe these additional resources will
make volunteers more effective at delivering hope to
families impacted by disasters.

As required by the IRS, this contribution is made with the understanding
that the ministry has complete control and administration over the use
of the donated funds.

THE NEED - $300,000
With your gift, GoServ Global’s team will be more effective and efficient in
disaster relief cleanup efforts. Your donations will enable GoServ Global to
serve more families in need.

Reserve & Maintenance funds				
These funds are important for us to be able to respond to a disaster in hours
knowing we have the needed resources available. It allows us to stay focused
on helping families from the moment we arrive at a disaster site. These funds
cover fuel, supplies, maintenance, and other costs for disaster relief.

Equipment such as an excavator, track loader, service/boom
truck, and trailers
When pulling up to a disaster site, an excavator will be invaluable in expediting
efforts to clean up destroyed structures, downed trees, and other large debris.
A track loader is another key piece of equipment used at disaster sites to clean
up properties, move material, and load trucks and dumpsters. A service/boom
truck helps remove tree debris from the tops of houses, etc. Trailers will allow
us to haul equipment quickly and safely to and from disaster sites as well as
remove debris.

“Love your neighbor as yourself. There is no
commandment greater than these.”
Mark 12:31
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YOUR GIFT DELIVERS
HOPE TO YOUR
NEIGHBOR IN NEED
In 2013, GoServ Global worked on Wayne Sadler’s
farm after an EF4 Tornado destroyed it.

“When GoServ Global
volunteers first pulled up
with a pickup and a small skid
loader, I thought it was a scam,
but it turned out to be the
biggest blessing.”
As promised, GoServ Global returned with an excavator
and volunteers to clean up 1,000 trees on the property
destroyed by the storm.
Fast forward to 2019 … Wayne is now a disaster relief
volunteer with GoServ Global and served in Hamburg,
Iowa last year, encouraging home owners in a way
that only he can since he too has been in their shoes.

“GoServ Global showing up
gave us reassurance that God
was looking out for us. That’s
the reason I’m here now.”

ABOUT
GOSERV GLOBAL
Founded in 2011 by an Iowa farmer
in the wake of a devastating
earthquake in Haiti, GoServ Global
is a non-denominational faith-based
organization that provides essential
humanitarian aid to the most
vulnerable in communities around
the world.
GoServ Global shares God’s love by
responding to disaster, empowering
sustainable community development
and creating world change through
hands-on involvement.

515.448.3131 • goservglobal.org
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